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Have you tonfatted the Consumer SeMcrs Division ob the llbir h e m e  CmnisSmn about vow mmpl*nl? 

Has your complint lilrd with that ofhce been closcd? 

@YES ON0 
a y e s  Wii 



Please stale your complain1 bridy. Number eaeh of thc paragraph. P l w c  mcldc timc ycriud dnd dollar amaunts indwd with Fur ccmplainl. USI 
extra shcet of paper if neuded. 

k5U-d 4 w - 4  sqc c a h t f a ' u q - L .  

Oilte: Complainant's Sgnature 
(Month. day, yew) 

If an attorney will represent you. plcase give the attorney's m e .  d d r w s .  and lelephone number. 

You md to file the original wilh the Commission. Aka. provide me copy lor w& u t i h  cumplaned about (nlenrd to as rrspondenlsl. 

YERFlCATnN 

A notary public must witness the completion of hii pat? 01 the form. .. 
. first being duly sworn. say that I have read the abme petition and know what it say 

Subscribed and sworn/afCrmed to before mc an (month dwyear)  b -d -0 5 
- -- 

Matary Public. Illinas 

"E fahreta answer dl 01 the questions an this lorm may resuh in lhii form k g  returned wilhaul processinq. If you have quesliuns pluse ( 
the counselor in the Consumer Services Dvision that handled ywr mfwnwl complaint. 



Original Complaint Filed with SBC 

The Roscn Automotive Group contractd my company to rcvicw all SRC invoice* for 
this client. Upon review. Ibm SL'C~IS 10 be a gross overbiiling tiking placc on account 
847.623.7673. In August 1997. Mr. Rown contacted Uw Ameriwch. requesting to sccurc 
n vanity phone n u m b ,  which spdk ROSI?W. T h i s  was in prepitdon oftheir move 
i'mm thcir old location (in Wdukegan) to r new building in hnee. AmMitech secuml 
the numbcr (847.623.7673 (ROSEN). Amcritcch infomcd Mr. R o w  that this was thc 
only vanity numbcr avrilablc in thc IUWL Amcritcch also informcd Mr. Roan thut the 
numkr was out o1.a diffcrcnt ratc center. hexi tech  informcd Mr. Roscn that in order to 
havc the vanity number to work at the new localion, thc number would have to bc 
Remote Call Forwarded (RCF'd) to thc numbcr installed at the new location. h4r. h s c n  
ttustcd this i d o m t i o n  to be accwate md agreed lo have h w i t c v h  KI:C 847.623.7673 
to thcir current loution in Waukcgan. Upon moving. Atneriu~h RCF'd 847.623.7673 to 
847,856,8439 - whcn Mr. R m  apcwxi his ncw storc in Gumcc, IL (this u-as an 
opporlunity for h c r i t c c h  to comt thc RCI: issuc). Amcritcch also added 10 call paths. 
By Lhr way. both the old location (Waukegm) and the new location in Gum= arc scrvcd 
out of the SAME rate wnur. 

Ona: this ova billing issuc was idcntificd, SMC was n o a c d  immdately to have lhis 
problem comctcd. At 8AM,Novcmbcr 17th, 2004 an ordm was issucd C1876020961) 
IO rcpl.2cc thc third numbcr in thc existing hunt group at thc Hondil/l.incoln M~mmy 
lowtion. Amcritech swappcd 847.856.8441 with 847.623.7673 - and cvcrything works 
pwfwlly. SMC they issued a disconnect order for the KFC charges (1~1876020960). This 
action will save tbc Rosrn Auto Gmup ovm S1000.00per month. It appws Ihal 
Amwilech provided thc Rown Auto (iroup with inxcuratc idomtion. Since the RFC 
account (846.623.7673) was crated on 8/14/97 - it has bwm k w d  on imccuntc 
information. Both the Roscn old location in Waukcgan (847.662.2400) and thc new 
location in h m c c  (847.856.8439) ~ r c  out of thc SAME raw cmtm or cenlral oficc. Mr. 
Roscn Wkd lhc inlbrmation providcd by Amaitcch to bc accurate. i t  was not. 

Roscn has bcm over billcdlovmhargd for the following: Remote Call Forwarding - 
$164.00 pcr monlh plus tax and Usage charges ranging between $600.00 and $soO.OO pcr 
month - plus tax. This ovcr billinglovcrcharging has takcn placc since thc account was 
crcatcd on 811 4/97 - or 87 months. The Roscn Autnmotivc Cmup is rtqucsting that SBC 
m l i i  all Uantwwuy chargw - back to the date this account was crmcd (87 months 
S1000.00 pcr month = $87.000.00) They currently bill over 510.000.00 per month with 
SBC. All this revenue is in jwwpardy bust: of this gross OVCT billing crror. '1%~ Roscn 
Automotivc Group cxpccts SBC to conduct a thorough hvcstigation as to why this 
xccount WAS SCZ up inwm-ctly, and why Mr. R0.m w% inl'ormd that 847.623.7673 wiu 
scrvcd out of a ditfcrcnt ratc centcr 



K m n  A u m o ~ v c  (Known as Roscn Lincoln Mernuy Monda) Vs. Illinois ncll 
Telephone 

Facts: 
1. On 3/2/98 Illinois Bcll Tclcphow crcatcd account 847.623.7673 (spells out 

ROSE) as il vanity nwnbcr for Roscn Lincoln Mcrcwy Honda. This account waq 
crcatcd with 1 I call paths - SIX CSR of account 1147.623.7673. 

2. On 1 1/17/04 847.623.7673 rcplaced thc third linc in the hunt goup ofaccount 
847.856.8439 - 847.856.8441 wa replaced by 847.623.7673. ‘Th= activity 

(approximatc monthly savings of $1,200.00). 
3. On 1 1/17/04 il claim was filed by the ROSLYI Automotive Cmup Tor 

rcimburscmcnt of ovcr billing chilrgcs on Illinois kll. Tclcphonc account numbcr 
847.623.1673. 

ItmOVCd 1 1  C d  paths a d  Us”p C b e S  W W i d t d  with 847.623.7673 

Supporting Documenrution: 

I .  NPNNXX Dimctoly was downloaded liom Ihc SBClAmeriill?ch websitc 
showing 847.856 and 847.623 originatc out of thc samc mtc ccntcr 
(WKGNILWKDSO). 

thc samc data abovc, 847.856 and 847.623 otiyinaw out of the samr rate 
center (WKGNILWKDSO). 

2. A document from wcbsitc - vcriiks 

othc7 ISS~ICS: 
SBC has rcqucstcd thc lllinois Commercc Commission dismiss this claim b e d  on 
prcvious cascs heard by thc Illinois Commwcc Commission. 

‘Ihc Roscn Aulomolivc Group contracted niy services to audit their c m n t  SBC invoiccs 
redesign thcir cxisting Widc Arcs Nctwork. During my audit I found onc SBC circuit 
that was upgndcd to a. full DSI but not disconnected. I dw hound thc RCF billing m r .  
Thc R a n  Automotivc Group’s WAN was rcdcsigncd and all srrviccs staycd with SBC. 

Without my skills and efforts. the lioserr Automotivc Group would still bc paying ovm 
$1200.00 pcr month in SBC services that were not ntxded. The over billing would hrvc 
continucd. 


